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RAINBOW TOURISM GROUP LTD

INTERNAL ADVERTISEMENT
BARMAN

Applications are invited from suitably qualified and experienced personnel to fill in the
position of Barman

Reporting to : Food & Beverage Supervisor
Location : A'Zambezi River Lodge

The ideal candidate should meet the following requirements;

RESPONSIBILITIES INCLUDE:

Ordering and monitoring of bar stocks
Preparing and serving of both alcoholic and non-alcoholic beverages as required.

Promoting service excellence and ability to upsell, cross-sell and suggestive selling to
enhance customer satisfaction.
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Monitoring and replenishment of bar stocks.
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Collection of payments from guests.

Conftrolling of bar stocks through conducting stock takes.
Reconciling- of bills and conducting shiff-end accounting processes.
Maintenance of the barin a clean and tidy state.
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Person Specifications and Atiributes.

“* National Certificate in Beverage Service or related course will be an added
advantage.
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Knowledge of the Micros system is a requirement.
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At least 2 years of relevant experience in a similar post.
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Yield management and sales skills are an added advantage.
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Demonstrable planning and customer care skills.
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Ability to work under minimum supervision.

% Good communication and interpersonal skills.

All applications, accompanied by a detailed CV, should be submitted online by noft later than 29
June 2024 on the link below;

https://rtgafrica.com/careers/jobs/barman-3/

The Human Resources Director
Rainbow Tourism Group
1 Pennefather Avenue Harare
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